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“ Terms and Conditions

DEFINKTIONS
(a) COVERED EQUIPMENT means the equipment for which sdrvices
ate to be provided under this Agreement, Covered Equipment is disfined
by the applicable Assurance Services pages and Equipment| Lists
attached to this Agreement.
EQUIPMENT FAILURE means the sudden and accidental fuilare of
moving patts or elestric or electronic components that are part pf the
Covered Bquiptment and that are necessaty for its operation.
SCHEDULED SERVICE VISITS include Iabor required to pécform
inspestions and preventive maintenance on Covered Equipment,
SCHEDULED SERVICE MATERIALS include materials mipired
to perform Schedaled Sexvice Visits an Covered Equipruent,
REPAIR LABOR includes labor necessaty fo restore Cévered
Equipment 1o working condition following an Equipment Failure and
excludes totnl equipment replacement due o obsolescende or
unavailability of parts.
(0 REPAIR MATERIALS inchides materials necessary to festore
Covered Bquipment to working condition following an Equipment
Fallurc and exchudes total equipment replacement due (o obsolescelce or
unavailability of parts. At JCI's option, Repair Materiaks may bg new,
used, or reconditioned. All Repair Materials are covered by the wdizanty
as described below.

SERVICE COVERAGE OPTIONS
(z) BASIC COVERAGE inoludes Scheduled Service Visits, plus
Scheduled Service Materials if elsewhere noted in this Agregment,

for covered Equipment,

)

(©
(d)
(e)

PREMIUM LEVEL COVERAGE includes BASIC COVERAGE
as well as Repair Labor, plus Repair Material if elsewhere notid in
this Agresment, for covered Equipment, ;
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(i) PRIME LEVEL COVERAGE includes BASIC COVERAGE gs well
as Repair Labor, plus Repair Materials if elsewhere set forth i this
Agreement, for Covered Equipment consisting of centiifugal
absorption, or screw chillers, PRIME LEVEL COVERAGEH also
includes Repair Labor, and Repair Materials if otherwise set forih in this
Agreement, for diagnosed imminent equipment failurs as well as factual
Equipment Failue. PRIME LEVEL COVERAGE includes the
following services and requirements.
— JCI will analyze diagnostic tests inchding PreeVue Vibration Ad alysis,

spectrochemical ofl analysis, and megohin readings. All diagnostic tests
must be perfoumed at JCI-prescribed frequencics and to ICl-specified test
standards. If elsewhers noted in this Agreement, coverage will ihclude
Repair Labor and Repair Matetial for heat exchanger tubes if axl Eddy
Current Analysis, acceptable to JCI, has been performed in the three
years priot to this Agrecrment and is provided to JCI or such a test ill be
petfornmed as part of the Agreement. :
— Should JCFs analysis suggest the existenve or the possibi.#ity of
equipment deterioiation outside anticipated or acceptable conditior hs, JCI
tnay at its option fake convctive steps necessary to prevent hnther
deterioration or breakdown of the Covered Equipment, JCI refaiths sols
judgment over whether equipment conditions are considered acceptable,
whether corrective steps should be taken, or what steps, if any, neexd to be
taken, Performance of any conective steps under this PRIME coverage is
nol a guarentee that Equipment Failure or downtime will niot ocour

2) EXTENDED SERVICE includes extended service for repairs and is
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available only if Customer has PREMIUM or PRIME coverage, The ptjce for
Extended Service, if cliosen by Customer, is part of the total price Cugtomer
will pay.
—  Should a defect be found during an Extended Service visit tliat JCI
is not responsible for under this Agreement, Customer agrees to pay
JCI's standard fee for any services rendered.
—  Should Repair Labor or Repair Materials be performed in pleriods
beyond the Extended Service period, Customer agrees to pay ICI's
standard fee for any services tendered beyond the Extended Service
petiod.

INITIAL EQUIPMENT INSPECTION FOR PREMIUM OR PRIME
ERAGES
pect the Covered Equipment within 45 days of the date of this Agreement or as
seasonal or operational conditions pennit. JCI will advise Customer if JCI finds any
Covered Equipment not in working order or in need of vepair, With the Ciistommer’s
approval, JCI will perform the work necessary to put the Covered Equipment in
proper working condition. This work will he done at JCI’s standard foe forpaits and
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Jabor in effect at that time. X the Customer does not want JCI to do the work
identified by JCI, oc if Custamer does not have the work done, the equipment will
be romoved from the list of Covered Equipment and the price of this Agreement
will then be adjusted.

WARRANTY

Jél warrants that its services will be provided in a good and workmanlike mannerand that
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parts repaired or replaced by JCI will be free from deficts in workmanship, design,
and material until the end of this Agreement or for one year, whichever is earlier,
JCIs sole obligation shall be to repair or to replace defective pars or to propery
feda defective services, JCT DISCLAIMS ALL OTHER WARRANTIES ON
THE EQUIFMENT FURNISHED UNDER THIS AGREEMENT,
INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

SCOPE OF SERYICE

Customer understands that JCI is a provider of services under this Agreement, ICI
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shall niot be considered a merchant or a vendor of goods, If JCI installs or
furnishes a piece of equipment under this Agreement, and that
equipment is covered by a warranty from the manufacturer, JCI will
transfer the benefits of that manufacturer’s warranty to Customer if this
Agreement with Customer terminates before the equipment
manufacturer’s warranty expires.

CUSTOMER OBLIGATIONS AND COMMITMENTS TO JCX
1) The Customer wanants that, ta the best of Customer’s knowledge, all Covered
Bquipment is in good working condition and that the Customer has given JCI
all information of which Cusformer is aware concerning the condition of the
Covered Equipment,
2) The Custorner agrees that, during the term of this Agreement, the Custoraer
will:
(a) operate the Covered Equipment according to the manufacturer’s
recommendations;
keep acourate and cument work logs and information on the Caovered
Equipment as reconumended by the mannfacturer;
provide on adequate environment for Coveted Equipment as
recommended by the manufacturer or as recommended by JCI, including
adequate space, electrical power, air conditioning, and bumidity centrol;
notify JCI immediately of any equipment malfunction, breakdown, or
other condition affecting the operation of the Covered Equipment;
allow JCI to start and stop, periodically tum off; or otherwise change or
temporarily suspend equipment operations sa that JCI ean perforn the
* services required under this Agreement; and
(f) provide proper condenser and boiler water treatment, as necessary, for the
proper functioning of Covered Equipment, if such services are not JCI's
tresponsibility under this Agreernent,
3) The Customer acknowledges that its failure to meet these abligations will
refieve JCI of any responsibility for any equipment breakdown, or any
necessaty repdir or replacement, of any equipment.

(b)
(e)

(d)
(e)
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CHANGES TO CUSTOMER EQUIPMENT

The Customer retains the tight to make changes or alterations to its Equipment. If,
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in JCI's opinion, such changes or alterations substantially affect ICI's
services ar abligations, JCI shall have the right to make appropriate changes
to the scope or (o the price of this Agreement or to both.

ACCESS

The Customer will give JCI full access to all equipment that is either Cavered
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Equipment or associated with it when JCI requests such access. If access
cannot be provided, JCI's obligations under this Agteerent will be suspended
until such access to the equipiment is provided. Matters affecting JCI's access
to the equipiment may include, but are not limited to, the removal,
replacement, repair, refinishing, restoration, recomstruction, or other remedial
actions taken by the Custamer with respect 1o equipment or to fhe Customer’s
facility. Suspension of JCI’s duties for this reason will not cancel or suspend
any of the Customer’s obligations under this Agreement.

EXCLUSIONS

JCI's services under this Agreement do not include:

1) supplies, accessories, or pny items nommally consumed duting the use of
Covered Equipment, such as ribbons, bulbs, and paper;

2) calls resulting from lack of operator-level preventive maintenance, site-
related problems, or operator enor;

3)  service calls due to failures resubting fiom acts of God, abuse or misuse of
equipment, or alterations, modifications, or repairs fo equipment not
petformed or provided by JCI;




